
Case Study 1 :

Jane is a 9 year old student who does well in school. Recently, she has been getting into fights . The 
headteacher has warned you not to do Jane anything since Jane's father is a 'big one' in the 
Government and the Head teacher does not want any problems. One day, Jane starts fighting with 
another child. You try to part the fight. Jane takes her hand and smashes a glass window and cuts 
her hand. When you take Jane to the Headteacher, the Headteacher asks Jane why is she fighting. 
Jane says she is angry. What do you do?

Case Study 2 :
The classes are close to each other. You are having a nice lesson with the class , but you hear one of 
the teachers in the next class shouting at a child, telling the child to shut up. You do not hear the 
child saying anything.  You hear sounds like a ruler hitting the child and you hear the child crying. 
You cannot see into the next room and there are no other teachers around. Your class is looking 
tense and nervous. What do you do?

Case Study 3 :
A teacher is absent and you have to look in on her class (nursery). Two days after, a parent comes to 
you to ask if the child could be in your class. The parent says that the child vomits every day and 
does not want to come to school. The parent says that the child hinted that she liked you more than 
the other teacher. Another parent tells you that her son does not like the teacher because she always 
shouts at the children and hits the children. What do you do?

Case Study 4 :
You are a Grade 6 teacher and one of your 11 year old students, Mark, is fighting. He tells you that 
the other students are calling him an anti-man. You call Mark's mother in, and she takes up your 
ruler to beat Mark in front of the class. She tells him she is fed up with him and his behaviour and 
she don't know why he is such a cross. What do you do?

Case Study 5 :
Lisa is a 9 year old girl. She comes into school late some days and her clothes are sometimes untidy. 
Her performance at school is average and she is quiet and does not cause any disruptions. 
Sometimes when you ask her questions, she is shy and will not answer the questions. Sometimes 
she will bite her lips and start crying. You notice that recently, she has been absent for some 
sessions at school. She always brings a note from her mother saying that she had to stay home 
because she was ill. What do you do?


